


Analyzing Your Needs

e Delivery Method

» Hosted

» Access anywhere, anytime
* No infrastructure costs

* Internet speed/reliability

» Service level guarantees

* In house
* Not reliant on internet
» Accessibility on site
» Additional infrastructure costs




Glossary of Terms

 APEX — Accepted Practices Exchange (initiative by the
Convention Industry Council to standardize terminologies and
technologies in the event industry)

* Blog — an online journal by any individual

» GDS - Global Distribution System

» Hosting — providing of the service to house and maintain data
files for an organization

 PDA — Personal Digital Assistant

* RFID — Radio Frequency Identification

* RFP — Request for Proposal

« SaaS — Software as a Service

* Web 2.0 — focus on user-generated content, much more
interactive than earlier web pages that were more informational
only



Additional Resources

* APEX Glossary — http://www.conventionindustry.org/glossary/

» Meeting Industry Technology Links:
* http://www.corbinball.com/bookmarks/
 http://www.meetingtechonline.com




Questions?

Steve Mackenzie, Vice President Global Sales & Marketing
Email: steve.mackenzie@ungerboeck.com

Thank You!






