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The Marketing Playing Field Has
Changed

ANhat got us to this point?

iln the 106060s:
Average household had 6 TV stations

I 28,400 magazines in mass distribution

A4,400 radio stations

I Today
Average household has 104 TV stations
AL7,000 magazines in mass distribution
A14,000 radio stations
AGoogle has logged over 8 billion web pages




The Marketing Playing Field
Has Changed

A Consumers are in control

I According to Forrester Research,
consumers trust advertising media they

B can control

ANo channels are exempt




The Marketing Playing Field
Has Changed

A How consumers use the internet

“Please indicate how often you do each of the following things online”
(respondents who selected “once a month” or more)

Age Group 14 -17 18 — 27 28 — 41
Email 89% 91% 93%
Search for Product Info 97% 65% 73%
Instant Messaging 94% 56% 33%
Visit Social Networking Sites 91% 42% 7%
Watch Online Video 47% 28% 19%
Read Blogs 37% 27% 15%
Listen to Podcasts 36% 12% %

Source: “North American Technographics Benchmark Survey.” Forrester Research, 2007.




The Marketing Playing Field
Has Changed

A Conferencing centers have to engage
prospects online

I Capture the initial lead in a way that gives
you what you need to cultivate

I Cultivate in a way that is efficient and
effective




A New Approach is Necessary

A Interactive marketing provides the
foundation for a relationship
I Address the customer
I Remember what the customer told you

I Communicate again in a way that
demonstrates that you remember what

they told you*

*Adapted from John Deighton, Harvard University




A New Approach is Necessary

A An interactive marketing strategy can help
you meet your goals

A Start with foundational interactive
marketing channels

I Search engine marketing
I Emaill




A New Approach is Necessary

A Connect interactive marketing to business
goals

I Start with the online behavior of your
targeted audience

I Match strategies to identified objectives

Objectived Strategyd Channel
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Foundational Interactive
Marketing Channels

A Search Engine Marketing
A Email Marketing

— A Web Presence
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Possible Scenario

A Objective: Grow event revenue by 5%

A Strategy: Generate well-qualified leads
and do a better job of cultivating them to
closed business

A Technology: SEM for lead generation;
email marketing for lead cultivation
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Search Engine Marketing

A Natural search
A Paid search
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Search Engine Marketing

A Natural Search

I Natural (organic) results when you
conduct a gquery on a search engine.
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Google |canference centers bostan ma |[ Search | fdvanced Seatch

FaorefrontCenter.com  Boston area conference facility just 20 minutes from Logan Airport.

IACC Boston Centers
wews |ACC_Boston.com  Meeting and Training Facilities IACC Venues in the Boston

Boston Conference Center
ConferenceCenterAtyaltharmWoods.corn Complete Meeting Package IACC Approved Meeting Center

Local business results for conference centers near Boston, MA

__ > _'--‘; A. Batterymarch Conference Center - www batterymarchmeet. com - (517) 556-8000 - More
d B. Channel Point Conference Center - wvwaw. channelpointconferencecenter.corm - (517) 624-8010 - More

C. Metro Meeting Centers-Boston - www. metromeetingeenters.corm - ([B17) 737-1200 - More
0. Pedormance Plus Yideo Conference Center - www. performanceplusboston.corm - (800) B83-1287 - More
E. Eegus/Hg Business Centers - www. regus. com - (5177 973-6400 - More
F. Glopore Corporation - www. gloporeims. corm - (781 577-1530 - More
G. HQ - Charlestown - wwew. by com - (B17) 576-5750 - More
H. HQ Global Warkplaces - www. hi.corm - (B17) 367-3872 - Iore
|. Thomson Solutions Center - maps.google. corm - (517) 437-8700 - More
J. International Golf Rental & Sales, Inc. - www. golfrentalandsales. com - (888) B26-1088 - 1 review

n B & 4 |
. XL
Q\-’(c I}inalq

=7

@ tdore results near Boston, MA »

ARAMARIK Harrison Lodaing: Batterymarch Conference Center, Boston, MA
Full-service conference facility located in the heart of Boston's financial district, offering
complete or day meeting packages for full and halfday ...

¥ Show map of 60 Batterymarch St, Boston, kA 02110

wew. ahl-batterymarch.com/ - 16k - Cached - Similar pages -

Event Wenues in Boston, Massachusetts (MA)

Find event venues in Boston, Massachusetts (MA) for your wedding, meeting, ... Complete
source for wedding halls, conference rooms, meeting spaces and event ...

wew. eventective. com/USAMassachusetts/Boston/ - 149k - Cached - Similar pages -

Boston Conference Center - Boston Meeting Center and Conference ...
Metro's Meeting Center Boston conference facilities for training ... DOWNTOWN BOSTON
101 FEDERAL STREET 4th FLOOR BOSTON, MA 02110 {517) 737-1200 CONTACT US ..
whew. retromeetingcenters.com/ - 25k - Cached - Similar pages -

Massachusetts Conference Center Retreat Center, Boston MA Mew ...
Infarmation provided on conference raoms, accommodations, dining facility, grounds and
wedding amenities.

[ Show map of 1 CONOMO POINT RD, ESSEX, hiA 01529

wew. 2ot comd - 18k - Cached - Similar pages -

Conference, Training, and Meeting Center in Near Boston - Fore ...

Cur Boston conference center in YWaltham, MA is located a convenient 20 minutes from
Boston's Logan airport and provides a great ervironment for your company ...

wew forefrontcenter.com/ - 13k - Cached - Similar pages -
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Web Maps Results 1- 10 of about 517,000 for conference centers boston ma. (0.20 seconds)
Boston Conference Center Sponsored Links Sponsored Links

Meetings In MNew England
YWoodstock Inn's central New
England location, elegant setting -
wanney. rneetingsinnewengland. com/
Massachusetts

MWetro Meeting Center

Full Service Mesting Facilities
CentralFinancial District Location

wew. metromeetingcenters. com/BOSTON
101 Federal Street, Fourth Floor

Rl Conference Retreat Ctr
Executive Retreat on 2,300
wooded acres. Gourmet Meals
weiewy, UH. edu/ajoiwpines!
Massachusetts

Dolce Bedford Hatel

Luxury hotel and conference center
located near Boston in Bedford, kA,
wew. Dolce-Bedford-Hotel. com
Massachusetts

Orlando Meeting Yenue
Corporate, Social, Or Conferences.
Perfect For Groups Up To 2201
wew, GrandCypress.com

The 4-Diamond Difference
Tarmpa Bay's Largest Beachfront
Meetings Facility. 4 CMPs on Staff.
wewy, TradedindsMestings. com

Pinnacle Award Winner
South SF. Conference Center
Minutes from the airport
ssfoonfcom

MEETING FACILITES
Bring mestings into focus. Full
service, distraction-free space.
Wit center. com

Mare Sponsored Links »
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How do Search Engines Work?

A Spiders or bots crawl! the web
A Catalog content

A Deliver it back (ranked by perceived
relevance) when a query is run by a user
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Five Fundamentals to Impact
Placement

1. Overall site content

Tags- title and meta

Headings and paragraph titles
Anchor links In text

Alt tags associated with images

O &~ WD
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Search ] Advanced Search
GOOS]'( |conference centers hoston ma |[ Preferanoas

Web Maps

Boston Conference Center

IACC Boston Centers
wearey, |A5C_Boston.com  Meeting and Training Facilities 1ACC Wenues in the Boston

Boston Conference Center

Local business results for conference centers near Boston, MA

. HQ - Charlestown - v hey.com - ([817) 576-5730 - More
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¢ More results near Boston., MA »

ForefrontCenter.corn Boston area conference facility just 20 minutes from Logan Airport.

ConferenceCenterAtWalthamWoods. com  Complete Meeting Package 1ACC Approved Mesting Center

¥ 0 8] A Batterymarch Conference Center - v batterymarchmeet.com - (517) 556-8000 - More

. Channel Point Conference Center - www.channelpointconferencecenter.com - (B17) 624-8010 - More

. Metro Meesting Centers-Boston - weww. metromestingeenters.corn - (517) 737-1200 - Maore

. Performance Plus video Conference Center - wywow performanceplusboston. com - (300) B33-12587 - More
. Begus/Hy Business Centers - www.regus. corn - (517) 9736400 - More

. Glopore Corporation - weww. gloporeims. com - (781) 577-1530 - kore

. HQ Global Waorkplaces - weww. hg.com - [B17) 367-3872 - Maore

Thomson Solutions Center - maps. google.com - B17) 437-3700 - More
. International Golf Rental & Sales, Inc. - www. golfrentalandsales. com - (838) B26-1085 - 1 review

ARAMARK Harrison Lodging: Batterymarch Conference Center, Boston, MA

Full-service conference facility located in the heart of Boston's financial district, offering
complete or day meeting packages for full and half-day ...

HShow map of 60 Batterymarch St, Bostan, kA 02110

wawwe ahl-batteryrmarch.coms - 16k - Cached - Simnilar pages -

Event Yenues in Boston Massachusetts (MA)

Find event venues in Boston, Massachusetts (MA) for your wedding, meeting, ... Complete
source for wedding halls, conference rooms, meeting spaces and event ...

wearwe eventective. com/USAMassachusetts/Boston/ - 149k - Cached - Similar pages -

Boston Conference Center - Boston Meeting Center and Conference ...
tetro's Meeting Center Boston conference facilities for training ... DOWNTOWN BOSTON
101 FEDERAL STREET 4th FLOOR BGSTON, MA 02110 (517) 737-1200 CONTACT US ...
wrwy, metromeetingcenters.com/ - 22k - Cached - Similar pages -

MWassachusetts Conference Center Retreat Center, Boston MA Mewy ...
Infarmation provided on conference rooms, accommodations, dining facility, grounds and
wedding armenities.

FShow map of 1 CONOMO POINT RD, ESSEX, WA 01929
wawwe ecorcormd - 18k - Cached - Similar pages -

Conference, Training, and Meeting Center in MNear Boston - Fore ...
Cur Boston conference center in YWaltham, MA is located a corwenient 20 minutes from
Boston's Logan airport and pravides a great environment for your company ...
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Sponsored Links

Sponsored Links

MWeetings In Mew England
Woodstock Inn's central Mew
England location, elegant setting -
weiney. meetingsinnewengland. comy
Massachusetts

MWetro Meeting Center

Full Service Meeting Facilities
CentralFinancial District Location

weaney. metromeetingcenters. com/BOSTON
101 Federal Street, Fourth Floor

Rl Conference Retreat Cir
Executive Retreat on 2,300
wooded acres. Gourmet Meals
wiry T . edudajciwpines’
Massachusetts

Dalce Bedford Hotel

Luxury hotel and conference center
located near Boston in Bedford, WA,
wearw, Dolce-Bedford-Hotel.com
hassachusetts

Orlando Mesting Venue
Caorparate, Social, Or Conferences.
Perfect For Groups Up To 2200
wearw, GrandCypress. com

The 4-Diamond Difference
Tampa Bay's Largest Beachfront
heetings Facility, 4 ChPs on Staff,
wearwy, TradedVindsheetings. com

Pinnacle Award Winner
South SF. Conference Center
Winutes from the airport
ssfeonf.com

WEETING FACILITIES
Bring meetings into focus. Full
service, distraction-free space.
Wi center.com

Iore Sponsored Links
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