2009 ACCED-I Award Nominee Profiles

Outstanding New Conference and Events Professiomnatd

Ngoc Nguyen Cal Poly Pomona State University
Ngoc Nguyen started in September of 2007 in hereotiposition as the Conference Service Coordinato
at Cal Poly Pomona State University, Office of HogsServices. Ngoc is nominated for the Outstanding
New Conference and Events Professional Award fotiredess efforts towards improving upon the
Conference Service department. This past summec Rgd brought her level of organization and
professionalism to the office and gave the Confeze®ervice department a “whole new life”. Someef h
major accomplishments were...developed templatebrfefings, event plans, and timelines; created a
supplier database and events analysis; and implech@nline event follow-up surveys.

b
Ngoc is new to the department and also new to tiwdvef conferences. But immediately, she saw dok bf attention to detail
and the inability of summer staff to offer a cotesig level of customer service. She thought thiataffected the image of the
department in the eyes of clients, so she setoochdnge the way the department hires and commpsnsammer student staff. She
worked on implementing a new staffing and trainimgcess. Ngoc deserves to be recognized for hertetb improve the level
of customer service offered to Cal Poly’s cliems decause she has done so much to make the mfficaore efficiently over
the past year. By working on getting a full timersuer staff in place for the office, we have beele &b share the summer
workload with more people and increase not onlyamsr service, but also our visibility around campthrough her efforts and
vision of what the office should be better equippedeet the ever changing demands and needsaf<for years to come.

Ngoc plays many roles in her position...but shetizia role model to her summer staff members. Shetsneith students every
day who seek her guidance and support. She i$ytilglolved in issues concerning her summer stdfConference Service
Coordinator. Ngoc's inspiring speeches at the ingievents are favorites for students, who contlgwamark on her passion and
zeal for life. As one staff member noted, “Shedoet settle for mediocrity but inspires the basis. Her lively spirit and energy
seem never to be out.” Ngoc deserves to be selastétk Outstanding New Conference and Event Riofed as she was
considered to be an outstanding conference codadimdno allowed staff to learn safely within thenéerence team. She
demonstrated a positive approach to mentoringehmtas well as being a role model by maintainigdp Btandards in her own
practice. She is caring and thoughtful and neveibigsy to share her expertise with anyone, whétligabout catering, summer
programs, events and conferences.

This phenomenal progress to our department is doegly to Ngoc’s excellence in customer servieer positive attitude, her
desire to carry the program to new heights, andcberdination of needs and resources requiredrt@rsuccessful conference.
She provides an environment that encourages cityateamwork, and progressive thinking to a sumstaff team of 30
members.

In conclusion, Ngoc has impressed her superiors;ltents, her colleagues, and her staff not orith Wwer work ethics and
achievements, but with her sparkling personality professional demeanor. Ngoc is most worthy ofrfoegnition of ACCED-
I's Outstanding New Conference and Events Professi@ward.

Laura Donajkowski, Saginaw Valley State University

The position of Conference Coordinator at the Canfee and Events Center, Saginaw Valley State
University is where Laura Donajkowski began herf@ssion in the conferencing field. Although having &
worked as a student intern at Grand Valley Stateessity previously, we all recognize the differeria the §
level of commitment a full time role demands. Labas definitely delivered.

Upon Laura’s hire date at SVSU, September 9, 2608 jumped in with both feet and hit the ground
running. Quite a few instances come to mind wihengra instinctively handled herself with professitism
and confidence. One main event was just one mafteh her arrival. This is a yearly fundraiser floe
Marshall Fredericks Sculpture Museum here at SV8ldraws donors from the local tri-city area ta ou
University and brings in over $55,000 for the muselApproximately 300 people attend this festiveagdBecause of the location
of the event on campus, extra effort is neededh®unique set up of the tables, the silent areldiuction, the entertainment and
the reception and bars, all carrying a special thef make-shift prep area was set up in a BandRaxad a special liquor license
is needed to service the bars in this area. Lamsaon hand that night with at least 2 other engs#sy executing the event and
being quite a hostess. Timing of the entertainmenttion and catering service is crucial with #gaent. The magnitude of the
event did not shake Laura’s confidence at all.

Another example is a very prominent event: Theed®oethke Centennial Festival. This was a weeff taebration with events
throughout the community and several events at SWBIdh brought in 150 to 250 people per functidraura attended one



committee meeting with an Assistant Director amshfithere she handled the details of the menu, fl@awrangements, AV needs
for various speeches and presentations, and eipeéh@logistics of arrivals and movements of gmedrom point A to point B in
a timely fashion. This was quite elaborate withgndetails to keep straight from day to day. Viempressive for the event
taking place the™ full week of November, just two months after beaugracclimated to our university and the inner vings of
our department.

A concluding example of Laura’s ability to make sdjudgments was actually the same week in Noverffavex large scale
fundraising event for a private high school. Lawes working for the aforementioned Roethke evedtsiayed hours past the
end of her assigned event to preview a set ughnéext morning. Staff from the high school wasvarg at 6:00 am and Laura
stayed, by her own decision, to place signs, diiagilities with the room set up change and catgviith the same, easing the
transition in the early morning when we only hakk hours until the event start time.

Laura deserves be recognized for her willingnegptthe extra mile for our team and our university this is the commitment
she is willing to give us in less than 6 month&wiployment, we are certainly wise for requestingtbgoin our team, and very
grateful she accepted. She is anticipating begtigely involved in ACCED-I and looks forward to cmming certified with
CCEP.

Volunteer of the Year

Jennifer Beattie, Georgia Institute of Technology

Jennifer always volunteers at the Annual Conferer@lee has volunteered to set up the 5
registration area, work registration, watch thekstore, help in the exhibit area, and rally up th§
crowd for meet, greet and off to eat. She hastgdesther members as they enter for meals or §
sessions and helped load buses for the night otiteotown. She has served as a session host, &
introduced presenters, and volunteered as a rdoledigscussion facilitator. It isn't an ACCED-| g
Annual Conference unless | have seen Jennifer wifg€rent volunteer roles! i

When the opportunity presents itself to volunteeaaegional level, Jennifer is there. When hgioe met in Atlanta she
volunteered to coordinate the registration, fool(iding sponsorships), gifts for presenters anartial recap for the ACCED-I
office.

She is extremely dedicated to serving the assooidtirough committee work. She served on the psidaal development
committee and currently serves on the scholarshigrds committee and is co-chair of the 2-minuteeyicommittee.

Jennifer is a recruiter. She is constantly talkmgthers about the Association. She is gregétiing people to volunteer, join
the committee, and to further commit to ACCED-I.

Jennifer deserves this recognition because sh@ncestto give and grow in her giving to ACCED-Endifer has boundless
energy and wells of optimism and creativity thatlde her to reach out to others in the associaBba.is a team leader and a
collaborator. She is the real deal who adoregdteand volunteering for ACCED-I.
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Jennifer has been an active volunteer at each Ai@wraerence since her first Annual Conference @ttiBiore in 2007. She
spends many, many hours volunteering prior to tderence with set up, at the registration deslg @Bindtable host, session
moderator, and greeter. She has once again vehaatder time for the upcoming Annual ConferencBaston. Jennifer steps
up and helps familiarize other volunteers on preessand checks back on a regular basis even wledr sot on the volunteer
schedule to see if there is anything she can as#lstand many times when she notices registratgsgotten busy, etc., just
jumps in with both feet to help.

Jennifer has practically become a part-time ACCHIaff member at the Annual Conferences and issopd can always count

on if extra help is needed. She is gregariousfiaaadly, which is an asset to the registrationkdeShe is always asking what else
she can do to help, and steps in to help explairpmcesses to new volunteers.

Outstanding Individual Achievement Award

Kisha Blackwell, University of Maryland, College Park

As millions of people flocked to the Washington, Bt@tropolitan area for President Obama’s inaugomathe University of
Maryland played its part, helping 16,000 youth ggrating in the Presidential Youth Inaugural Caoefece (PYIC) celebrate the
dawning of a new political era. PYIC brought twoli¢| Peace Prize winners (Desmond Tutu and Al Géweher Secretary of



State Colin Powell, and a host of other dignitagied celebrities to campus to impart their
knowledge, experience, and wisdom to junior highost, high school, and university students ove
four days. During a holiday weekend a campuswluatid have normally shut down, the Universit
of Maryland was bustling with activity.

Kisha Blackwell, Conferences & Visitor Servicesdthe task of coordinating the event, which
required the participation of many departmentshpiimary players including Dining Services,
Parking and Transportation Services, Campus Réoregervices, Facilities Management,
University Police, Alumni Center, Records & Regasion, and the Stamp Student Union.

Kisha is very skilled at managing large events,®YtC brought with it some challenges the univerbid not faced before.
With aplomb and a very deep breath, she jumpeddnaasumed leadership for the project. In thisciyp she was negotiator,
mediator, planner, coordinator, manager, problelves@nd even mother throughout the event.

Planning began early for this event. Savvy clidratd already secured many major hotels and faaliti Washington, DC before
Obama-fever had set in and they turned to the Usityeof Maryland when they realized that the peogrwould grow larger than
most facilities in DC could accommodate. Much dfaivthey wanted had not been done on campus. haydwanted to do it
over a holiday weekend before spring semester taated, a time when campus would have shut dowr tiiere over 125
classrooms and meeting venues available? How ddovgegood job when the governor is talking abaudet issues that could
result in hiring freezes, furloughs, and layoff€an we do what they client wants? If not, how e@&nmeet the need being
expressed?

As the point person for the university, Kisha hadraneuver around logistical, political, and emudilssues to come to
solutions that would work for everyone. In somgtamces, she was the middleman, relaying informagtia requests between the
client and campus partners. In other instancesfadilitated meetings with the client and senpceviders. And, to her credit,
she also brought in others when necessary to doetpetiating and mediation.

During the planning process, Kisha’s primary chadle was that when a plan was made, it was nohstone. Circumstances
beyond control kept the plans in flux. She hadttheyh job of keeping both the client and campusgise providers happy and
confident that the job could be done well. In &iddi she also had to develop Conferences & Vistenvices’ staffing plans and
supervise on site.

During the event, Kisha maintained the primary aohtole and had to help both the client and canapps with severe weather
and travel delays. Keeping thousands of youth piecliand moving in the right direction createsteofqressure.

The University of Maryland considers PYIC a graatcess. The university did things it had neveredogfore, including using
over 125 classrooms and meeting facilities, pregaaind distributing nearly 20,000 bag lunches,targgeripheral dining
locations to serve meals, and moving thousande@pble on and off campus simultaneously.

Kisha should be proud of the accomplishment. Thadaoker effort, the University of Maryland is etnely proud that it helped
these young people celebrate a moment in histatythil never be repeated again.

Jim Raney, San Francisco State University

It is my great pleasure to nominate Jim Raney, Big@ for Conference Services at San Francisco
State University, for the “Outstanding Individuatifievement Award”. Previously, Jim was the Event:
Coordinator for Conference Services, and has ricansitioned into a supervisory position for the
entire conference and events department.

Jim was somewhat thrown into the position and wasefd to jump into it during the busiest time of ou
conference season with every overnight accommadatioupied. Not only did he do this with ease bl
with a smile that proved his true dedication toitidustry. During this time not only did he hahe t
time to balance everything going on with our clgebtt also took the time out to mentor me into my { N
new position. &

Jim jumped into his position with ease putting prileart and soul into our department. He tookeroms unfinished projects
not only meeting expectations but exceeding th€uar community and clientele have notice a greatgositive change in our
department. His recent dedication to our commustiimed out for voter registration. Jim was detasd to “Rock to Vote.”
What Jim expected was ordinary but the results weteordinary. The University had to split intwee voting precincts as
oppose to one because of the massive turn outdogtent. He demonstrated passion in the stugdfuttire and political
involvement expecting nothing in return but sucdes®veryone. Mr. Raney motivated those waitim¢jne and made sure they
were given food and water to keep them motivated.




Not only is Jim extremely passionate mutledicated to his job, our clients, staff, thévarsity and the student body. On several
occasions | have witnessed him spend countless liayrand night disregarding the time and focusimgustomer satisfaction,
and the next day he comes in with a fresh attiartbhigh energy also though.

Jim is a team player with a get it done attitutie has great ability to utilize everyone’s stresgtthich allows the staff to work
as a cohesive and collective force. This allowtusxecute every event with grace and professiappéal. Where help is
needed with ones weaknesses he is there to suppddand mentor with that individual. His upbeatlook helps make a fun
environment.

When | brought this up to the rest of team everyagreed that Jim was full fitted for this awardnok only wrote this but the
team collectively wanted to be a part of it. Isheen great working with such a dedicated ind&id@There aren’t many jobs
were everyone comes and leaves work with a smildibuhas made that environment for us and | l@oiwérd to the future.

Jennifer Willis, Webster University
Jennifer Willis, Event Coordinator for Webster Uaisity, is deserving of this distinguished award
because of her innovative ideas, dedicated seardesuccessful implementation of new procedur
to ensure the long-term success of Webster Workddiwimle (WWW), the University’s annual
community service day event. Jennifer is the Cleagpn for the WWW Planning Committee and
single-handedly manages every aspect of the huggahavent. While balancing her other event
coordination duties managing presidential and doelations events on campus, Jennifer initiated
several new projects to help enhance the annuaieonity service day event.

WWW began in 1995 and has grown in to a univensiige tradition involving more faculty, staff, stute and alumni each and
every year. Every University department is represgmvith volunteers and the powerful effect read@mamunities in St. Louis,
and throughout the U.S. and in London, Geneva,drei¥ienna and Thailand where Webster has extecaleguses. No other

event can compare to WWW when it comes to the ¢jlelecess and the ability to strengthen bonds wité university as well
as with local communities worldwide.

For the past 6 years, Jennifer has implementedideas that have lead to the continued successsafitiiversity-wide tradition.
The following items are just a few of Jenniferqimvements in regards to managing the Webster Widddwide event.

1. Worldwide volunteer participation has increabgdb4% over the past 6 years with Jennifer as ¢imengittee chair and primary
organizer. When WWW began in 1995, 450 voluntearsigipated from the St. Louis campus. When Jensif@rted working at
Webster University as an Event Coordinator in 2@02, was given the monumental task of taking dveM/WW program. At
that time, 1,300 volunteers participated in WWWthaii0% of the volunteers coming form the home casripst. Louis and only
30% from the extended site locations. In 2008 wibddwide participation grew to 2,395 volunteershamearly 50% coming from
the extended sites throughout the U.S., Europefaial With this increase in participation around thorld, WWW is
demonstrating its mission of helping communitiesuad the world where Webster has a presence. A ledpengtatistical analysis
is attached as Exhibit A.

2. With Jennifer’s leadership and team work with #&lumni Relations Department, the Alumni Assodatpledged their support
in 2008 with the addition of an Alumni Board comrityrservice representative to serve as a liaisawdsen the 28 regional
alumni chapters and the home campus. Due to theased efforts to involve the extended campusesegidnal alumni
chapters, volunteer participation outside of Suikdncreased by 24% compared to 2007’s event.

3. Another innovative idea that Jennifer implemdrite2008 was the WWW Logo Design

Contest. A new T-shirt design and event logo wasted through the first-ever logo design contest\febster students.
Traditionally, graphic design students createdth&W logo ideas as a class project, but the

WWW Planning Committee decided to do an open-calldgo ideas in order to encourage

greater participation and interest. The contesi¢chvtvas open to all Webster students worldwid(bw

was promoted through e-mails, posters, table @msin-class announcements. Entries were d
submitted throughout the month of February 2008thedop 6 logos, as determined by the ¢ f
WWW Planning Committee, were posted on-line fonaversity-wide vote. Not only did the logo @ w@@mﬂ@@“
contest increase awareness for the WWW communitycgeday, but also it strengthened the

sense of community on campus since faculty, staffpinistrators and students around the world aldhand in choosing the
new logo.

The new WWW logo and T-shirt can be viewed in EkHib

4. With the help of a graphic designer, Jennifeated a much-needed WWW website. The website veasett, including an on-
line video, demonstrating the importance of comryusérvice involvement in higher education. The siebprovides
information about Webster Works Worldwide’s histomjission, frequently asked questions, statisfibsto galleries, and
directions on how to sign up to volunteer for teenenunity service day. Quotes from volunteers ardntbn-profit organizations
they help are also posted on the website to shoat eidifference this one day makes. A video was @sated and displayed on
the website to give volunteers a better perspeetdaut the impact the day has on both volunteedstapeople they help. The




video was also used to present WWW to studentiass@nd various clubs and organizations on canipugiew the WWW
website and video, please visit:

http://www.webster.edu/www/

The front page of the WWW website can be vieweBxhibit C.

5. Jennifer worked closely with the IT departmentdstructure the on-line sign up capabilitiesvolunteers to be matched with
community service projects. Previously, the on-Bign up process was done through an outdated BkeMPro database system.
Because the University no longer could supportdhigquated system, Jennifer consulted with IT ggsionals to determine that a
MySQL relational database management system was rabable and efficient. The changeover took @ldaring the summer of
2008 and thanks to Jennifer’s technical knowledgedose communications with the IT staff, the regstem ran perfectly once
volunteers began to sign up for the 2008 WWW ddne fiew program also allowed for better documentasearching,
organization and document production, all of whaclded to the success of the event.

The Event

Webster University has a long tradition of pubke\sce, social responsibility and a commitmentéfping communities around
the world. Annually, Webster University sponsoisaapus-wide community service day called Websterkd/@/orldwide
(WWW). WWW is an annual community service day, hetdthe main Webster University campus in St. LoM® and
throughout the University’s extended campus netwdrmich includes 100 campuses in the United St&esype and Asia.
Webster was the first St. Louis area Universitintplement a large-scale community service day aednly one to promote
volunteerism on an international scale.

Since 1995, Webster Works Worldwide has grown ta beiversity-wide tradition. On this day, Webstardents, staff, faculty
and alumni around the globe reach a helping hatactieir local communities to help various non-grofganizations accomplish
tasks that are often neglected due to lack of imresources. Projects include light construatiork, landscaping, tutoring,
cleaning, painting and working with children, sesiand animals. All around the world, the Web#erily took time to help
make a difference and serve their communities dioligr 1, 2008. Students, faculty, staff, alumni emwen a few Board of
Trustees teamed up to help various parks, hosp#et®ols, childcare centers, and other nonprgénaies. In total, more than
2,300 Webster volunteers participated worldwid2Gt projects, a new record in WWW history.

Photos are available as Exhibit A.

Event Strategy
The key to the success of the Webster Works Woddwirogram lies in its structure, it's breadthrofdlvement and it's impact
on the various communities where Webster Univelsity a campus around the world.

Goals and Objectives

The goal of WWW is to involve students, facultygféand alumni in a community service experienc th significant for both
the agencies they serve and to the individual welem WWW creates an outlet that promotes studaatdrship, personal
development, civic engagement and cultural immersidebster's commitment to offering outreach opyities helps to create a
campus community that is engaged in making conmestivith the surrounding community and enhanciegatirality of the
educational experience. What is particularly sgedd@mut our community service day is that studefats,lty, staff and alumni can
all work together to build a better community. Berade formed as volunteers talk about their livesebgter University being
one of the great things they all have in commond&nts work side-by-side with alumni who talk abihet old days at Webster or
how much Webster has helped them prosper and aglwanieir careers. It is evident that learningegaglace not only in the
classroom, but also out in our communities whileisg others in need.

Objectives include:

1. The formation of a Webster Works Worldwide PlagnCommittee made up of student, staff, extendadpus, alumni and
faculty representatives that oversees the progpaowjdes suggestions for improvement, and enddhgegoal through active
participation.

2. The recruitment of a variety of agencies thditpvbvide unique, meaningful volunteer opportusdgtithroughout the
communities in which a Webster campus is located.

3. To match a team of volunteers with every agerqguesting a volunteer team.

4. The recruitment, training and empowerment otimtder “team leaders” who serve both as the Unitydiaison to the agencies
and to the other volunteer members of their team.

5. To thoroughly evaluate the success of the eagmtopriately thank each volunteer, and to engmuoa-going volunteerism
and service learning opportunities throughout #tedamic. Volunteers are encouraged to make comynseivice a lifelong
commitment.

History of Webster Works Worldwide

When Webster Works Worldwide was first conceived 995, the University was welcoming a new presidemampus. In lieu
of an inaugural event, the president chose ingte&dst a community-building activity. Because vakerism provides both
internal and external leadership, involvement ammleach opportunities, and because students nii@mal locally express



interest in altruistic programming, a communityvéez day was envisioned and implemented. Nearlypkxdple participated that
first year, and the tradition of Webster Works Waride was born. Now approaching its 15th year, Waba/orks Worldwide is
a university-wide tradition that continues to semvere and more people every year.

Budget

The budget was $14,000, with $10,000 spent on ftsstar each volunteer. Other costs included prmtiosts (posters, flyers,
etc.), mailing costs (agency solicitations), anighgimg T-shirts to the extended campuses arountltBe Europe and Asia. The
president also hosted an “Interactive Dessert PHréyday after WWW to thank all of the volunteéos their effort.

Campus Involvement

Nearly every campus office is involved with thisjarct - each department provides team leaders amibers, many faculty
members incorporate Webster Works Worldwide in&rtRall curriculum, and a cross-section of departta and disciplines
were represented on the WWW Planning CommitteeieBsors are encouraged to include WWW in theirdglabi and staff
managers allow their employees to participate ds Weis event is truly a university-wide event oiving students from every
major and from campuses around the world. Studeotk side by side with administrators, professetaff members and alumni,
offering a complete campus and worldwide effort #rshances institutional relations. With a positimpact both internally and
externally, the campus enjoys a sense of commanidytradition equaled only by commencement. Thergat letters of
appreciation and thank you cards from the non-posfianizations helps to enhance our image in dmencunity as a personalized
campus with global reach and impact.

A sample quotes from Volunteers and Non-Profit fag can be viewed as Exhibit D and E.

Results

Since the start of Webster Works Worldwide in 1996ye than 18,000 volunteers have given more ti8a®08 hours of service.
No matter how Webster University volunteers chaosgonate their time, they make a difference irirtbemmunities and help
those in need. Because of every individual's effdfebster Works Worldwide continues to grow in irtipand meaning. In 2008,
nearly 2,400 Webster volunteers participated in @2®jects, working 10,878 volunteer hours in comities across the globe.
The largest increase came from the Extended CampuskRegional Alumni Chapters, contributing 1,08lUnteers, a 24
percent increase over last year’s participatioral&ations of agencies and volunteers alike wereyaaanimous in their
satisfaction with the program and their intentiorparticipate next year.

Outstanding Institutional Achievement Award

Dominican University, Maria Defeo-Romanucci

A learning organization is one that facilitates lgs@ning of all its members and continually
transforms and adapts itself. Dominican Univeristy fine example of an effective learning
organization. In a mere 18 months the universitymade significant achievements in the
events arena by supporting a campus-wide effarhpsove the methods and outcomes of even
scheduling, coordinating and execution with theatiom of a new department.

Sharing practices across departments and colléctigeiewing the systems, mechanisms and procasgeace, a vision of a
centralized events office emerged. At first a giasts effort, the vision expanded across departsieeginning with the union of
scheduling and conference services in December. 2003 union was the first step to streamliningeaehtralized, difficult to
navigate and inefficient event management systdra.l&arning and adaptation didn’t stop here — atstedditional departments
were approached to ensure that all needs werenizemband accounted for. With an | e ]
expanded scope and focus, the department was rdrtam&cheduling and Event
Services department debuting September 2008.

"Organizations where people continually expandrtieapacity to create the results they F
truly desire, where new and expansive patternsiaking are nurtured, where collective |
aspiration is set free, and where people are caratily learning to learn together" (Peter
Senge, 1990)

Multiple departments have joined the tremendousretd collectively approach event
management alongside the Scheduling and Eventcgsrdiepartment including the
Registrar’'s Office, Physical Plant, Information fieology, Food Services, Security, Auxiliary Sergicmstitutional
Advancement, Student Involvement as well as nungeagademic units.

With the gained momentum of a shared vision, DogainiUniversity has within its reach perhaps thagst accomplishment of
this newly organized event department - a centdlinaster calendar. By continually enhancing ttegirability to change and
adapt, Dominican University has achieved remarkedsalts in the effectiveness of event planning matiagement.



Saginaw Valley State University Susan Brasseur

In October, Saginaw Valley State University (SVSUpiversity Conference and Events Center (UCEC)
hosted the Michigan Supreme Court as they held-@reogument in the case “In re Estate of Raymond.”
This was both a great privilege and achievemensf¢gU’s Conference and Events Center. Twice each
year the Michigan Supreme Court travels to a diffiéicommunity outside Lansing with a program called
“Court Community Connections.” On October 22, 2@t08as Saginaw’s turn and SVSU Conference
and Events Center was the chosen host. Accordiag trticle in The Saginaw News printed shortly
after the event, more than 500 people attendedrddeargument, setting the record as the largest li
audience of a dispute in the court’s history. Thige audience was made up of SVSU students,
professors and staff members along with a largamod students and teachers from local high schools
UCEC also had the privilege of hosting a lunchemrafl the Michigan Supreme Court Justices prior to
the argument and a reception at the end of theutidgh was open to all who attended.

UCEC staff worked hard with multiple departmentshivi the university and various people outsideuhrersity. The security
that was necessary was unlike any other evenar Rrithe event, police officers searched the emtiea with specially trained
canines. Metal detectors were set up and evergotezing the facility proceeded through the segwlfiteck point. UCEC audio
visual technicians worked with the internal IT depeent to set up the simulcast to local schoolsrawls stations. Mathew
Slack, AV manager for UCEC, mentioned that this thesmost complex audio visual setup he has evekegoon. The
complexity of this experience and the seamless erainnwvhich it was executed demonstrates the fityibprofessionalism and
knowledge of the staff at UCEC.

UCEC was recognized on December 2, 2008 in a pabkoowledgement of thanks, printed in The SagiNeaws written by
Michigan Supreme Court Chief Justice Clifford Tayl6SVSU provided a superlative venue for the @@ument...SVSU’s
services, ranging from catering to simulcast braating of the oral argument to area schools, wesgyial to the program’s
success,” wrote Chief Justice Taylor.

SVSU deserves to be recognized because this examyit an abundance of positive attention to Sagisad the whole Tri-
County region. UCEC played a crucial role in kegpthat attention positive. It was an opportufiityUCEC to showcase what
it has to offer and its ability to handle high pl®find multifaceted events. Without the coordidagfforts of the UCEC staff this
event would not have been as flawless. This oonaaso gave UCEC the opportunity to bring hundiedsotential SVSU
students to the university and spend some timé@rcampus. It was a privilege for all involvedo® part of this experience and
The SVSU Conference and Events Center feels edlyduimored to have been chosen to host.

Please also take some time to read the attachiettsurt Thank you for your time and consideration.

The Conference Center at Bentley UniversityRob Webb

On April 16, 2009, Bentley University will mark ailestone as it celebrates it 5
class of the Bentley Tomorrow 25. The Tomorrowi&n annual recognition and
celebration of 25 high school juniors who have destiated outstanding
achievements in the areas of social responsilaifity culture, making positive
things happen in their schools, communities anédbeo society. The winners are
acknowledged and thanked with a presentation ati®eras well as a feature in
TIME Magazine. TIME is also a major part of a largollaboration, the
Leadership Forum.

The Leadership Forum partnership was started ih 280a way to spotlight

critical issues in business ethics, leadershipsaial responsibility across a

variety of industries. Since its inception, theufm has drawn prominent figures from the busingshtical, religious, cultural,
environmental and service sectors to speak on behisd mission. An annual welcome from J. Tee@arleton, chairman of the
Bentley Board of Trustees and Edward J. McCarrakldwide president and publisher of TIME has b&#lowed by inspiring
words of wisdom from leaders such as Irish Ambasisiibel Fahey, President of AOL Media Networks, Miel Kelly and

CEOs Michael Brown of City Year, Jeffrey SwartZlofmberland and Patty Stonesifer of the Bill & MelmGates Foundation,
the world’s largest charitable organization.

The scope of the Leadership Forum and The Tomo2®weaches across international borders. Fornfer Ambassadors of
Tanzania and Austria have participated and winaEfishe Tomorrow 25 have come from 27 states andol@tries, including
Egypt, the Czech Republic, Colombia and Jordan.

In 2008, Bentley took on a huge endeavor, askelinThe Leadership Forum day with a second dayl@etebration of Service”
and the Inauguration of Bentley’¥ president, Gloria Cordes Larson. The result waslay event “Bentley Celebrates A New



World of Business through Service and Leadershil ‘@ he Inauguration of Gloria Cordes Larson, S¢eéfresident of Bentley
College”.

The Day of Service on March 96vas a full day of programming with heavy studewbivement, with over 500 participants from
80+ campus organizations. The following day, Tkadership Forum also brought over 500 participntempus to highlight
the progress and challenges of the current busam@gsnment, as well as the achievements of thredfoow 25 winners.

The culmination of this program series was on M&@f 2009 when the entire Bentley community came togyeto execute a
massive celebration event for the Inauguratiotheft" President of Bentley College, Gloria Cordes LarsAs a public policy
expert, lawyer and business leader, Gloria had evall 1,100 people come to campus to congratuktem her newest role, with
many more who were unable to attend in persondnittwell wishes. Guests and speakers in attendaclceled The Honorable
Deval L. Patrick, Governor of the Commonwealth adddachusetts, Past Presidents of Bentley Colledjeepnesentatives from
94 fellow colleges and universities.

With many high-profile guests in attendance andssvmedia outlets watching, it was up

to those on the Inauguration Committees to be therelay ran flawlessly. The following is

only a snapshot of all the hard work that The Crrfee Center and countless others on

campus had to put in to make the event a success:

- Coordinating with (9) committees overall, some wighto (16) members per
committee
Working with and managing expectations of an exttexary amount of planning
participants from across campus, including bottdao@c and administrative
departments, students, faculty, staff and outsawors
Setting up the Bentley athletic fieldhouse to acemdate up to 1,200 guests — the largest indoortéwdrave taken place on
campus
Arranging and organizing a very specific processiod seating order for hundreds of delegates jgaatiog in the
inauguration ceremony
Handling media needs for a clear and flawless ptatien that was broadcast throughout the Bentéagpus, into dorms,
classrooms and offices, as well as simulcast onviie
Organizing utilization of all traditional (and somen-traditional) meeting spaces on campus, mangifioultaneous events
Working with catering to plan a meal suitable te #xtravagant nature of the day, as well as usodelgradable products to
keep with the “green” theme of the day
Dealing with and adapting to inclement weatherl(icai), which included rerouting trolley shuttle®o campus to pick up
delegatest the doors of their buildingsistead of having them walk outside
Creating an impromptu news room in the gym for Gowe Patrick, when he announced a last minute prasference upon
arrival

As fellow event planners, you know that there arensiny small details that are instrumental in enguas successful event, that it
is nearly impossible to name them all. What méiedvent so unusual was the unprecedented ndtpterming participation
from the Bentley community. | believe it is safesty that every department, both academic andréstnaitive, was involved in
the process. While having so many hands in the@otertainly spell a recipe for disaster, Thef€amce Center and the
Inauguration Planning Committees worked as a tetaiyed focused on the big picture and was ableadyze and event that
exceeded expectations.

For additional information and photos of these ¢sgplease go tdittp://www.bentley.edu/celebrate/

University of Maryland, College Park, Pat Perfetto

As millions of people flocked to the Washington, Btetropolitan area for President
Obama'’s inauguration, the University of Marylandysd its part, helping 16,000 youth
participating in the Presidential Youth Inaugurain®rence (PYIC) celebrate the
dawning of a new political era. PYIC brought twoli¢| Peace Prize winners (Desmond
Tutu and Al Gore), former Secretary of State C8lawell, and a host of other dignitaries
and celebrities to campus to impart their knowledggerience, and wisdom to junior
high school, high school, and university studemerdour days. During a holiday
weekend that the campus would have normally shwhdthe University of Maryland
was bustling with activity.

Kisha Blackwell, Conferences & Visitor Servicesdhhe task of coordinating the event, which reqlitee participation of many
departments, with primary players including DinBgrvices, Parking and Transportation Services, @arRecreation Services,
Facilities Management, University Police, Alumnir@er, Records & Registration, and the Stamp Studeirtn.



There were initial obvious logistical challengetsifing over a holiday weekend, moving thousandpeaiple on, off, and across a
very large and unfamiliar campus, accommodatingréfic and parking of 160 buses, feeding up 08, people within very
short windows of time, making all this work duritwo basketball games, and minimally impacting otelebratory activities

that may be taking place at the same time. Tha t=ane up with some creative solutions, including taffic and parking
patterns, bag lunches, and creating additionahdifocations.

Plans continued to evolve until nearly the lastuten as the client discovered impacts to its pnograother areas. (In addition to
Maryland, the program was being held at major Iscdeld sites in Washington, DC.) Every departmertiad to be on board and
prepared to rise to the occasion, as planned.pfdgram was plagued by severely cold weather. Hewstaff across campus
responded demonstrates how everyone went well adrdydeyond in making this program a success.

While the University of Maryland is accustomedaoge events, there were extremes we have neveuteced before. The
group used over 125 classrooms and meeting fasilitNearly 20,000 bag lunches were prepared atidbdited. Peripheral
dining locations were created to serve meals. $aods of people were moved on and off campus samedisly.

Despite delays and cold weather, University of Nemy staff stepped up at every opportunity. Eveeydid what needed to be
done to keep the program moving and the scholgpyhaThe University of Maryland is extremely proihat it helped these
young people celebrate a moment in history thdtneiler be repeated again.

University of Richmond, Michele Whiteside

This past April the University of Richmond held imauguration ceremony
and celebration for its"oPresident, Edward L. Ayers. One of the passions fo
the new president is the environment and how wédomake this historic

VIP event as sustainable as possible. And sonidnegiuration Committee, 20
initial members from Advancement to Facilities weharged with finding
creative ways to be green and sustainable bufatifial and ceremonial with
all the pomp and circumstance expected by thig sti/event.

From Inauguration Program
“The University community has incorporated envir@mtal sustainability
into the planning of inaugural events.

Around the campus, you will see the creative prtslatthe Eco-Spider

Challenge, in which student teams have craftedRaid Spiders (The

University’s mascot) out of recyclable materialsach Spider is accompanied by a short essay oaisasility and the students’
design. After the winning Eco-Spiders are annourth&dafternoon, Oliver A. Pollard, 11l of the Sbiern Environmental Law
Center will speak on global and local environmeistal

To mark the occasion of President Ayers’ inaugomtithe University worked with the Virginia Depaemnt of Forestry and the
City of Richmond’s Urban Forestry Division to puaste 178 tree seedlings, which as being plantedidiynidnd students at the
Bandy field Nature Park near campus. As these segdgrow into hardwood trees, they will commemethe first 178 years of
the University and symbolize our commitment toetinéironmental collaboration with our neighbors.”

Inaugurations as a matter of rule are quite formudll of protocols which require a certain levelsafphistication. Traditionally
sophistication and sustainability are not usuadlired well together, yet by thinking outside theloe University was able to
create a 5-star sustainable Inauguration.

One way in which the University succeeded in bgregn and formal at the same time included an Eide® Challenge where
students competed to create a spider statue (thetdity mascot) out of recyclable materials. Eemfiistered group signed on to
create an indoor or outdoor Eco-Spider made ofaledymaterials to be displayed across campus. T¥pders adorned campus
beginning April 7 and were on display for Presid&geérs’ inauguration on April 11. These spiderswbased the creative talent,
team-work, and environmental awareness of Richnsbidients to the campus and the thousands of wstud alums attending
the inauguration and Reunion Weekend events. Agodprominent judges from the campus and Richnmmdmunities
evaluated the Eco-Spiders prior to April 11. PrestdAyers announced the winner on April 11. Thenivig Eco-Spider was
displayed in prominent locations on campus andugfinout the Richmond community.

Other ways in which sustainability decisions werauded in the weekend of events included:

Installation Ceremony — the committee chose to use local plants and the#t could be taken from the stage area andgulant
across campus — they included dogwoods, magnaldszaleas — all native of Virginia.



Inauguration Picnic — food services used service items made from tedywoaterials (plates, napkins and cups) as wellasr
and drink stations instead on individual bottlégytalso created areas for dropping off the iteorisetrecycled which were well
marked for patrons, and the tables were adorntdnaitural plants that were planted across campeisthe event.

Printed Materials — All printed materials from the invitation andogram, even to the directional signs were printedr8C-
certified paper that includes a minimum of 10% pmmtsumer fiber. At the ceremony where the prograsre handed out — we
had recycle bins at all the exits so that guesttdciurn in their programs afterwards.

Webster University, Jennifer Willis

The Event

Webster University has a long tradition of pubke\sce, social responsibility and a

commitment to helping communities around the wobldnually, Webster

University sponsors a campus-wide community serdaecalled Webster Works

Worldwide (WWW). WWW is an annual community servitay, held on the main

Webster University campus in St. Louis, Missoutd émroughout the University's

extended campus network which includes 100 campgogée United States, Europe

and Asia. This report will focus on the 14th anme@mihmunity service day, Webster

Works Worldwide 14, which was held on October 1020Since 1995, Webster

Works Worldwide has grown to be a university-widsdition. On this day, Webster

students, staff, faculty and alumni around the glodach a helping hand into their

local communities to help various non-profit orgaations accomplish tasks that are

often neglected due to lack of time and resoueegjects include light construction

work, landscaping, tutoring, cleaning, painting aatking with children, seniors and animals. Alband the world, the Webster
family took time to help make a difference and seheir communities on October 1, 2008. Studentsylfy, staff, alumni and
even a few board of Trustees teamed up to helpwsiparks, hospitals, schools, childcare entedsp#mer nonprofit agencies. In
total, more than 2,300 Webster volunteers partieippavorldwide at 204 projects, a new record in W\igtory.

Photos are available as Exhibit A.

Event Strategy
The key to the success of the Webster Works Woddwirogram lies in its structure, it's breadthrofdlvement and it's impact
on the various communities where Webster Univelsity a campus around the world.

Goals and Objectives

The goal of WWW is to involve students, facultygféand alumni in a community

service experience that is significant for bothdlgencies they serve and to the individual
volunteer. WWW creates an outlet that promotesesttibadership, personal
development, civic engagement and cultural immersfdebster’'s commitment to

offering outreach opportunities helps to creatampus community that is engaged in
making connections with the surrounding communitgt enhancing the quality of the
educational experience. What is particularly sgeti@ut our community service day is
that students, faculty, staff and alumni can altkntogether to build a better community.
Bonds are formed as volunteers talk about thedslivWebster University being one of
the great things they all have in common. Studentk side-by-side with alumni who

talk about the old days at Webster or how much \Weligs helped them prosper and
advance in their careers. It is evident that lesyitakes place not only in the classroom, but algdn our communities while
serving others in need.

Objectivesinclude:

1. The formation of a Webster Works Worldwide PlagnCommittee made up of student, staff, extendadpus, alumni and
faculty representatives that oversees the progpaowjdes suggestions for improvement, and enddhgegoal through active
participation.

2. The recruitment of a variety of agencies thditpvbvide unique, meaningful volunteer opportusdgtithroughout the
communities in which a Webster campus is located.

3. To match a team of volunteers with every agerqguesting a volunteer team.

4. The recruitment, training and empowerment otimtder “team leaders” who serve both as the Unitydiaison to the agencies
and to the other volunteer members of their team.

5. To thoroughly evaluate the success of the eappopriately thank each volunteer, and to enamuoa-going volunteerism
and service learning opportunities throughout ttedamic. Volunteers are encouraged to make comynseivice a lifelong
commitment.



History of Webster Works Worldwide

When Webster Works Worldwide was first conceived 995, the University was welcoming a new
president to campus. In lieu of an inaugural eviat president chose instead to host a community-
building activity. Because volunteerism providestbimternal and external leadership, involvement
and outreach opportunities, and because studetitsmally and locally express interest in altruistic
programming, a community service day was envisicaratiimplemented. Nearly 450 people
participated that first year, and the tradition/éébster Works Worldwide was born. Now
approaching its 15th year, Webster Works Worldvigde university-wide tradition that continues to
serve more and more people every year.

New Initiatives for 2008

Webster was the first St. Louis area Universitintplement a large-scale community service day aednly one to promote

volunteerism on an international scale. Websterk&/dvorldwide 14 resulted in three new initiatives 2008’s event:
The Alumni Association pledged their support in 2@dth the addition of an Alumni Board communityngee
representative to serve as a liaison between thiedi8nal alumni chapters and the home campusi®the increased efforts
to involve the extended campuses and regional dlahapters, volunteer participation outside ofL$iuis increased by 24
percent compared to 2007’s event.
A new T-shirt design and event logo was createoutin the first-ever logo design contest for Webstedents.
Traditionally, graphic design students createdthW&W logo ideas as a class project, but the WWW ilepCommittee
decided to do an open call for logo ideas in otdesncourage greater participation and interest. ddntest, which was open
to all Webster students worldwide, was promotedugh e-mails, posters, table tents and in-classwamements. Entries
were submitted throughout the month of February828d the top 6 logos, as determined by the WW\Wirithgg Committee,
were posted on-line for a university-wide vote. Moty did the logo contest increase awareneshfoWWW community
service day, but also it strengthened the senserafnunity on campus since faculty, staff, admiatstrs and students around
the world all had a hand in choosing the new logo.

The new WWW logo and T-shirt can be viewed in ExBib

A WWW website was created, including an on-linee@ddemonstrating the importance of community seriiivolvement
in higher education. The website provides inforoatbout Webster Works Worldwide’s history, missifsaquently asked
guestions, statistics, photo galleries, and dioastion how to sign up to volunteer for the commusdérvice day. Quotes from
volunteers and the non-profit organizations thep laee also posted on the website to show whatferelnce this one day
makes. A video was also created and displayed ®wéisite to give volunteers a better perspectieeisthe impact the day
has on both volunteers and the people they helpiéw the WWW website and video, please visit:
http://www.webster.edu/www/

The front page of the WWW website can be viewEdhibit C.

Budget

The budget was $14,000, with $10,000 spent on ftsstar each volunteer. Other costs included prmtiosts (posters, flyers,
etc.), mailing costs (agency solicitations), anighgimg T-shirts to the extended campuses arountltBe Europe and Asia. The
president also hosted an “Interactive Dessert PHréyday after WWW to thank all of the volunteéos their effort.

Campus Involvement

Nearly every campus office is involved with thi®jarct - each department provides team leaders @mibers, many faculty
members incorporate Webster Works Worldwide in&rtRall curriculum, and a cross-section of departta and disciplines
were represented on the WWW Planning CommitteeieBsors are encouraged to include WWW in theirdglabi and staff
managers allow their employees to participate dk Weis event is truly a university-wide event aiving students from every
major and from campuses around the world. Studeotk side by side with administrators, professstaff members and alumni,
offering a complete campus and worldwide effort #r@hances institutional relations. With a positivpact both internally and
externally, the campus enjoys a sense of commanidytradition equaled only by commencement. Therpat letters of
appreciation and thank you cards from the non-posfianizations helps to enhance our image in dmencunity as a personalized
campus with global reach and impact.

Sample quotes from Volunteers and Non-Profit Pastican be viewed as Exhibit D and E.

Results

Since the start of Webster Works Worldwide in 1996ye than 18,000 volunteers have given more ta®08 hours of service.
No matter how Webster University volunteers chaosgonate their time, they make a difference irirtbemmunities and help
those in need. Because of every individual's effdfebster Works Worldwide continues to grow in irtipand meaning. In 2008,
nearly 2,400 Webster volunteers participated in @2®jects, working 10,878 volunteer hours in comities across the globe.
The largest increase came from the Extended CamauskRegional Alumni Chapters, contributing 1,08lUnteers, a 24
percent increase over last year’s participatioral&ations of agencies and volunteers alike wereyeaanimous in their
satisfaction with the program and their intentiorparticipate next year.



A complete statistical analysis is attached as Bixlf.

Webster Works Worldwide, the University’s annuaitmgounity service day event is deserving of thisidgatished award because
of the long-term success, it’s all-inclusive natarel the impact the event has on both internalkeatelnal constituencies. This
event began in 1995 and has grown in to a uniyevgitie tradition involving more faculty, staff, stents and alumni each and
every year. Every University department is represgmvith volunteers and the powerful effect reaat@amunities in St. Louis,
throughout the U.S. and in London, Geneva, Leidenna and Thailand. No other event can compaW®\féW when it comes

to the global success and the ability to strengtiwrds within the university as well as with locammunities worldwide.

Session of the Year Award

Tim Copeland, Interactive Marketing Essentials for Conference &went Professionals

Tom Flynn, One Contact, One Contract, One Bill

Michele Whiteside Training Your Faculty, Staff and Students to UsarYioternal Event
Planning System

Jack Thornton Distinguished Service Award

Rita Stewart, Ball State University

| am nominating Rita Stewart for the Jack Thorrbostinguished Service Award for her many

contributions to the Association of Collegiate Ganeihce and Event Directors - International, to Ball

State University, and to the conferencing professiBita has been an ACCED-I member for over 15

years. In that time Rita has served the assooiatia number of areas. She served on the Annual

Conference Committee for four (4) years, chairedAhnual Conference General Interest Session

committee for three (3) years, and presented argkimterest session at three annual conferengas.

served as Region 8 Director-Elect and Directord@82000. Rita has served on the Board of

Directors since 2001. During her tenure on therBdzita has served as recording secretary (2005-

2006), President-elect (2006-2007), President (ZWB), and will complete her service on the Board

of Directors as immediate past president this yéamaddition to her leadership roles within the

organization, Rita has also served on the New Mertagketing Team, the Regional Development

Project Team, and the Professional DevelopmenePBrdjeam; served as Chair of the Mentoring Prdjeetm and the Corporate
Relations Project Team; and was the recipient@Mentor of the Year Award at the 2004 National feoence in Vancouver.

In addition to her service to ACCED-I, she has baemsset to her institution. Rita has servedadit®ate University for 23
years. She began her career at Ball State indhedbof Extended Education as the Director ofKkitselman Conference Center,
and for the past 7 years she has served as thet@i@f University Conferences and Special Eveitéile at the Kitselman
Conference Center, she served as the DirectoredfthC.S. Learning Program for the School of Exteth Education. In addition
to her work at Ball State, Rita is a member ofltitiana Chapter of Meeting Professionals Intermatiothe Religious Conference
Management Association and the National UniverSibyptinuing Education Association. She has servetheiBoard of Directors
for the Muncie PAL Club, the Mayor’'s Council of Wem, and serves on the University Senate Eventsclohe has also
served as President of the Altrusa Internationab@if Muncie and also President of the Altrusa Gfolindation. Rita is listed in
Who's Who of American Women. Currently Rita repnets Ball State University as the Co-Director & fkcademy for
Community Leadership, and is responsible for tlegmamming and educational component of the program.

Finally, Rita has contributed much to her professi®hen | started at Judson College in 2002, | nekively new to the
conferences. In order to gain more experiencesupgrvisor recommended that | join ACCED-I becausas such a wonderful
organization and a wealth of experience in confa@ren The first meeting | attended was a regioneéting and Rita was quick



to welcome me to the association. When we hosteddgional conference at our institution in 200vdl the opportunity to
present a general interest session, and afterviritadpulled me aside and thank me for my willingntsspresent and to let me
know that she appreciated what | brought to thawization. About two weeks later she made thergtifowrite me a note to
again thank me for my contributions and to encoenag and to let me know she thought | would thviita ACCED-I. To get
those kind words from someone who | saw as a seméonber of the organization really encouraged nrayirprofessional life

and to do what | could to help others in the asgmm. Rita has attended every regional and natioeeting, and time and time
again | have personally withessed her making aortetid welcome new members to our region and agsoniand she always has
such an infectious personality that seems to dreapie to her.

| feel Rita deserves to be recognized for her maays of service to ACCED-I, for the leadership plmvides to Ball State
University and for the encouragement and enthustasirshe provides and interjects to others irphefession. Rita has helped
provide direction on both the national and regideatls of ACCED-I, has given of her time and tadeto see that the
membership of our association not only grows bothumbers and in their professional lives, butvisias well, and truly is one
of the greatest ambassadors that ACCED-I can hRita's commitment to ACCED-I and the conferencimgfession is
evidenced in all that she does. She is a remazk&BICED-| asset and would be most deserving ofahiard.

Robert Webb, CMP, The Conference Center at Bentley University

We feel Rob’s dedication toward ACCED-I makes himathy candidate and the perfect
recipient for this prestigious award. Throughow ¢tareer with ACCED-I, Rob has always shown
a willingness to sacrifice his own personal timetfe betterment of ACCED-I. His exceptional
leadership and motivation skills have helped thlengn of our region's memberships. He serves
as a great mentor and role model to us and oth&@H:| members.

Rob has served ACCED-I in many capacities fromRbgion Director Elect of Region 12 and

also served as the Region Director for 2 yearstdtiee previous Region Director resigning

shortly after her term started, and currently Redyas as ACCED-I President. As president Rob

worked tirelessly to identify issues of importaniceACCED-I, then took action to deal with those

issues, most recently transitioning the ACCED-la&ftto new quarters, and building an industry-

leading survey helping to identify commonalitiedfetences, issues and best practices for membetgeiorganization. Aside
from his exemplary leadership roles at both théoregnd international levels, he has served andetdhaeveral committees and
teams including: Chair of the Nominations and Htett Committee, Board Liaison to Industry VisibiliCommittee, and the
team that established the alliance between Venustdvlkaand ACCED-I. He also has served as a dirdetesident-Elect and was
the Treasurer for ACCED-I when they created thet iryear financial budget, giving the associadarlear strategic financial
plan. The time, commitment, knowledge and efforbRave in these roles have helped push ACCED-Ihiglser level.

In addition to the many contributions Rob has mad&CCED-I he has also proved to be an excellesistry leader. During his
tenure at Bentley University Conference Centerdmdbtained one of oldest “One-Stop Shops”, cefielorits 25" anniversary
this coming year, has recently won the 2008 P&ite Award for Facilities & Destinations, and hastign articles for various
conference industry magazines suchMseting NewsMass High TechBankers and TradesmaandSuccessful Meetings

During his distinguished career, we have witnessel's constant promotion of ACCED-I throughout eatimn communities
across the country and have continued to take itehiperoles going above and beyond the call of dotgnsure the organization’s
success. His exemplary dedication to ACCED-I cadiplih his achievements in the industry makes Hiengerfect recipient for
the Jack Thornton Distinguished Service Award.dditon to this nomination, please take the timesiad other’s testimonials to
Rob’s deservedness of the award.

*kkkk

| am pleased to support the nomination of Rob W&antley University, for the Jack Thornton Distirmghed Service Award.
Rob’s involvement in ACCED-I has certainly beentidiguished, and | have had the pleasure of sewimtihie Board of Directors
with him as he transitioned from Director to Tre@suo President.

Rob has maintained his enthusiasm and commitmeh€©ED-I throughout his tenure. Upon reflectionhid service, | think
there are two areas in which Rob’s legacy to ACARDH be most strongly felt: financial managememd industry visibility.

As he assumed the role of treasurer, Rob felt sgongly that the board should understand the @ir@mspect of managing the
association and that ACCED-I should have a contiplaenning process. He put a lot of time into @meépg a presentation that
could help the board understand the concepts behetinancial documents the board received. Hg also instrumental in
developing the five-year budget the board usefof@casting and making financial decisions.



In the area of industry visibility, Rob has beery kedeveloping the relationship between ACCED-l &fenueMasters. Heis a
wonderful “face of ACCED” and has helped the twganizations move from friends to partners. Higipgation as a host for
the ACCED-I/Unique Venues first study tour gave tiemendous face recognition that benefitted outngaship efforts.

Rob has been an asset to ACCED-I and a great fteente. | appreciate your consideration of himtfas honor.

*kkkk

It would not only be a pleasure, but | considamitabsolute honor to fully support the nominatibRob Webb as the recipient of
this year's prestigious Jack Thornton DistinguisBedvice Award. Over the years, Rob has beemgetndous supporter and
mentor for me personally as well as to countledieagues within Region 12 ACCED-I as he has seasd mentor and role
model for many aspiring directors and event plasnelt is because of his high level of leaderstig countless hours of guidance
our region is “booming” as our membership is stigadicreasing and it's a true attest to his styfiéeadership he has provided.

Within his many other roles he has held within AG@EEand in other outside interests, he is respdaddr “raising the bar” as he
has diligently worked over the years to increasevibibility of our profession but most notablyetimportance of our profession
to others. His name is synonymous with the ternmduivteer” and “leadership” both within our orgartiva and in our industry as
a whole. He exhumes confidence and leadershiptas@dpparent when you see others he is surrouwithdhis staff at Bentley
University, his colleagues in Region 12 and hisrpe@éthin ACCED-I) have followed in his footstepsdahave taken on many
volunteer opportunities and have held critical Exatlip positions as he has paved the road to ssiddedruly leads by example
and it is a great attest to him both personally prodessionally as a gifted leader, mentor andeenjlie.

*kkkk

| am very excited and supportive of Rob Webb's martion and selection for the Jack Thornton Distislged Service Award. |
have known and worked with Robb as a colleaguever four years. Rob's knowledge, expertise, anazingly helpful attitude
have made a significant difference in my involvetieaPACCED-I. Rob is an amazing professional wiag been an inspiring
example. He truly lives by the credo, "See thadn&ske the lead." Watching his involvement b&ionally and nationally has
encouraged me to get more involved and as a régati,try to emulate that for others. | know hdalk to Rob for advice when |
need help and he's always willing to listen andsasghenever asked. He embodies the award and thisk of no one more
deserving who has given so much to not only ACCHiDtlour profession than Rob Webb!



